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Membership Terms and Conditions

1.Your membership card must be shown
prior to obtaining an activity or facility
ticket. Tickets must then be displayed at
the activity or facility.

2.0n commencing your membership, all fees
together with any pro-rata payments
must be made at the time of joining.

3.For payable activities, members may book
10 days in advance, non members may

book 7 days in advance.

4.Failure to give one clear days notice for
cancellation of book-able activities will
result in full payment being required.

5.The replacement of a lost Membership or
Induction card will regretfully incur the
member a £2.50 fee to replace it. No
entry will be permitted without the
production of a membership card.

and/or cards are not

6.Memberships

transferable.

7. The non-payment of a direct debit will
render your membership as invalid until
such payments have been made.

8.No Refunds given on Memberships.
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Annual Memberships - these will run for a
period of 12 months from the date of
commencement. Regrettably no refunds
can be given if you terminate your
membership before the expired date.

10. All normal rules and regulations of the

Centre apply at all times.

11. Access to activities and facilities will be as

per the Centres brochures.

12. The Centre reserves the right to amend or

cancel any of the activity programme due
to circumstances beyond our control. No
compensation for whatever reason will be
given other than to non members for fees

paid.

13. The Centre reserves the right to close any

of the facilities in the event of an
emergency, for essential refurbishment /
improvement work or in the case of major
events. The swimming pool will close
annually for essential maintenance. There
will be no financial compensation to
members in these circumstances.



